This Question Paper consists of NEW SYLLABUS 51 questions and OLD SYLLABUS 51 questions and 24 printed pages.
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General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper code No. 68 / ESS /1-C on the Answer-Book.

5. (@)  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any one of

the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati, Konkani,

Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in the Answer-Book.
(b)  If youchoose to write the answer in the language other than Hindi and English, the responsibility for any

errors/ mistakes in understanding the question will be yours only.

6. In case of any doubt or confusion in the question paper, the English Version will prevail.
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IMPORTANT INSTRUCTIONS

1.  This Question Paper Booklet contains two Question Papers - one based on revised study material
marked as NEW SYLLABUS and the other based on pre-revised study material marked as
OLD SYLLABUS.

2. NEW SYLLABUS is for those candidates who have registered for 2023-2024 (stream-I, Block-I)

admission and are appearing in October-2024 Examinations.

3. OLD SYLLABUS is for those candidates who has registered before 2023-24 (Stream-I, Block-I)

admission.
4. Candidates are to answer only one Question Paper from the given two Question Papers.
5. Candidates are not allowed to mix questions from the given two Question Papers.
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NEW SYLLABUS /ST UiIshH

BUSINESS STUDIES
HreEaeh AT
(319)
Time : 3 Hours | [ Maximum Marks : 100
| : 3 9 ] [ gutiek : 100

Note :

(1)
i)
i)

)

o~~~

This question paper consists of 51 questions in all.
All questions are compulsory.
Marks are given against each question.

iv) Section - A consists of
Q.No. 1 to 20 - Multiple Choice type questions (MCQs) carrying 1 mark each. Select and write the
most appropriate option out of the four options given in each of these questions.
(v)  Section - B consists of
Q.No. 21 to 35 - Objective type questions. Q.No. 21 to 35 carry 2 marks each (with 2 sub-parts of
1 mark each). Attempt these questions as per the instructions given for each of the questions.
(vi) Section - C consists of
(@) Q.No. 36 to 41 - Very Short Answer type questions carrying 2 marks each to be answered in
the range of 30 to 50 words.
(b) Q.No. 42 to 47 - Short Answer type questions carrying 3 marks each to be answered in the
range of 50 to 80 words.
(c) Q.No. 48 to 51 - Long Answer type questions carrying 5 marks each to be answered in the
range of 80 to 120 words.
‘F-I%E'ST :
(i) =9 IA-TF H P 51 T L
(i) |t Te Srfremd ¥ |
(iii) I U F A 3GH 3k feu T )
(iv) @US -k H MEa €
9 @A 1§ 20 Tk Igiashedid YhR 6 U9 § Sl Y 1 37 &1 T1 37 U9 H Y& § fou T =R
foashedl § @ Ted U fasew g oIk famw | 8 9 3o yoAi § oriafe fasew fou o &1 & geAl
H e fod T forshedl # § A T I SW A B
(v) @Ug-WH W €
9 & 21 W 35 T TS T T 1 U G&AT 21 T 35 Tk TAF YT 2 bl 1§ (S YU F Wy
Y&® 1 3i%) | I I | I T AT TTER T o I Qi |
(vi) @Ug -7 H ke €
(a) TS GEAT 36 H 41 T 3 Y ITT TR o T &, T o 2 3eh § SR U I HHT 30 9 50 T8
2l
(b) T T 42 W 47 T Y IANT YRR F T &, TAF o 3 37k ¢ 31X S T HA1 50 | 80 T ¥
(c) U A 48 § 51 T S8 I YR & U9 €, T o 5 31k ¢ IR W ! HHA1 80 § 120 IR
g
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Note / ot :

(1) Answers of all questions are to be given in the Answer-Book given to you.
Tt Il o IR AR S T IT-gRaht | 2 o |

(2) 15 minutes time has been alloted to read this question paper. The question paper will be
distributed at 02:15 p.m. From 02:15 p.m. to 02:30 p.m., the students will read the question
paper only and will not write any answer on the Answer-Book during this period.

TG YI-UF i YA & fau 15 foee o1 wm foon o §1 wsA-u ot oo Sruer # 02:15 99 fohan
ST e 02:15 I 9 02:30 I q% B kA YE-TF HI TN R TH A F IRE A
SRR N HE W Tl @ |

SECTION - A/@Us - <h

1.  Long-term investment decisions are also called as :
(A) Working Capital Decisions (B) Capital Budgeting Decisions
(C) Dividend Decision (D) Financing Decision
- fRm fofr . oft wem €
(A)  wHreRfe ISt fof (B) STt astfez foi
(C) v fur (D) fo<item fof
2. Which of the following is not an importance of planning ?
(A) Reduces risk and uncertainty (B) Leads to efficiency in operations
(C) Delay in actions (D) Facilitates decision making
7 4 9 A o1 IS 1 T Hewdl a2
(A) Shfew qen Affada w9 A 1 (B) T H HICH i SR A ST L
(C) T (D) i o9 & Herar i 2|
3.  Current assets are those assets that get converted into cash :
(A) Within six months (B) Within one year

(C) Between one and three years (D) Between three and five years

<16 weafaar o et St € S Jehe H ufafdd 2t ©

(A) B: HEFI o 3L (B) T a4 & 3T
(C) THH T ad & T (D) o9 & 9= 99 % 3R
R
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4.  Inorder to boost and double India’s export of goods and services to over USD 1,000 billionby 1
2025, it is important to lower effective corporate tax rate, bring down cost of capital and
simplify regulatory and tax framework. Identify the related dimension of business
environment.

(A) Social dimension and Legal dimension
(B) Technological dimension and Political dimension

(

©)
(D) Economic dimension and Legal dimension

oY 2025 T YR o el Tsl Ha i § 1000 SRR el ¥ 31fyeh g o oy, I8 e §
o gyreremett fifd X X o0 %u foran R, O nTd = S ST qen femE qen ) HEE 6
A fwma ¥ | SAIEIf I STaraiol o g STAM hi 989 hifed |

(A) FHISeR e fafuen s
B) UrNfRTehT qem qsHideh STEm

Political dimension and Social dimension

(
(C) TSHfaeh T TSR STEm
(D) sTifdiek qen fafeen sTam
5.  The term of trade ‘FOB’ stands for : 1
(A) Free on business (B) Free on board
(C) Fees on board (D) Fee on buying
SR 355 T 31 o HEART © ©
(A) W M fasHw (B) I 3H WIE
(C) ™ T (D) T 3T ST
6.  Funds required for purchasing current assets is an example of : 1
(A) Fixed capital requirement (B) Ploughing back of profits
(C) Working capital requirement (D) Lease financing
=1 Fufai & 9 & fore savas & 1 T IR S|
(A) Tt IS STavEehal (B) MM &1 A: faw
(C) e ISt STavashal (D) gl fafdaa
7.  The element of business environment that is shaped by beliefs and customs of people : 1
(A) Legal Environment (B) Economic Environment
(C) Social Environment (D) Political Environment
ST SATTERTT %1 8 qeel Sl Al o1 ARONST T FAST T TN I Hll © -
(A) fafyes e (B)  STffek aTaTeR
(C) HHISTeh SITTer] (D) TS ATTER
(=]
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8.  Which of the following is an example of an objective ? 1

(A) Raising sales up to Rs. 5000 crore (B) Giving employment to 1000 people
(C) Raising income by 3% (D) All of these

7§ ¥ S-S A TE [ 2

(A) fasha =1 % 5000 S Th F@E1 (B) 1000 ST ol TSI ST

(C) 3T = 3% aGH (D) Wi a4t
9.  Purchasing goods from a foreign country is called : 1
(A) Import (B) Entrepot (C) Export (D) Re-Export
faee & At 1 @ Fean |
(A) ST (B) gAfHaq (C) fr (D) T7: T
10. The function of management which bridges the gap between where we are and where we 1
want to go :
(A) Planning (B) Organising (C) Directing (D) Staffing
TS T 98 HE ST H el § IR Fel ST H1Ed § % e % 3T hl R BT E
(A) e (B) @A (C) T (D) frafemeRzor
11. Identify which of the following concept is involved in the product of T-Shirts ? 1
(A) Product (B) Price (C) Place (D) Promotion
TEE BT i T | | A STaron J-9d8 % 3ag § wituferd 72
(A) SR (B) HHA (©) =M (D) Wexdid
12. In online buying the buyer drops the items selected in a . 1
(A) Shopping cart (B) Shopping box (C) Net card (D) Container
3ETET TIGER! H TUCER =3 &l T8 a&gsii &l Th Y S §1
(A) ity e (B) WU ey (C) = wE (D) R

13. Buying and selling products over the internet, through websites maintained by producers 1
is :

(A) Direct marketing (B) Internet marketing
(C) Traditional marketing (D) Franchising
ScAIGeh! g AT T SRS o HILH § Scaral ol SATTes s aen fasea €
(A) Eren faquE (B) zee fauumA
(C) TR fomom (D) Tremfsm
mice
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14. refers to contracting out some of its activities to a third party which were earlier 1
performed by the organization.

(A) BPO (B) E-Commerce (C) Outsourcing (D) E-Banking
=1 21 Fo W fafafer o g vt 1 STy W ¥ T S gd § Ted grn e
hi STt T |

(A) ot dF 3h (B) E-wmd (C) oI & (D) E-Sifeh
15. The capital structure of an organization refers to the choice of the combination of : 1
(A) Dividend and wealth (B) Debt and equity
(C) Fixed assets and current assets (D) Fixed capital and working capital
Teh TS 1 Yoil @i o AN & FI I Gd Il g |
(A) THIY TE HUd (B)  RUT AT HH

(C) it T den =Te] FeafEr (D) Tl TefEr qen i qoi

16. Creating a website and selling online is related to : 1
(A) Political Environment (B) Technological Environment
(C) Social Environment (D) Economic Environment
T AeHIgE ST A ST o= ¥ Haiftd T
(A) TSHIdSH FTTERo (B) Tehiehl ATATERYT
(C) wrHIfSI STdTerol (D) sTfefeR aTaTeR
17.  Which of the following is not a feature of Business environment ? 1
(A) Interrelatedness (B) Dynamics (C) Complexity (D) Continuity
791 ¥ 9 S 91 SHeHIFeh e}l &) Teh foerodr et ¢ ?
(A) WER Heifyar  (B)  Tfeii (C) Sffeern (D) fHaEan

18. Identify the process that enables the management to foresee the funds requirement, both in 1
timing and quantum :

(A) Financial Management (B) Dividend decision

(©) Financial Planning (D) Capital Budgeting decision

39 YishAT Bl TgaH hIfSIT ST JaEl Rl hlS ATl & GATIHM, I THI T HET H S 6 99
AT ©

(A) foxia yeie (B) ey fofy
(C) fa<ita s (D) Yoft srsifen frofa
R
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19. The persons who come in between the primary producer and the final consumer to promote 1
trade is called as

(A) Trader (B) Middleman (C) Auctioneer (D) Agent
F TN Sl AR ohl WcHTf8d i o foTu yrerfies Scareen qen 219 Susie & AET 314 ©,
FHEAd & |

(A) = (B) WY (C)  rerreitshe (D) TS
20. E-Commerce stands for . 1
(A) Electrical Commerce (B)  Electronic Commerce
(C) Entertainment Commerce (D) Electrochemical Commerce
E-hiAd T q YR & :
(A) ToEEIRA HiEH (B) Teragieh hivd
(C) TAHe Himd (D) TeTagIh{ehel hITH

SECTION - B/@Us - @

21. Sohan goes to a nearby shop to buy some products in small quantities. 2
(a)  Which type of trade is being described here ?

(b) Give its classifications.

e Teh U9 1 o W eiel A6 | a&qd Eiied & fag s ®
(a) IR W fFH YR % IR T i fohan 7o § 2

(b) SER TR0l ST

22. Give one word answer : 2

(a) Itrefers to the process of eliminating unnecessary controls and restrictions on the smooth
functioning of business enterprises.

(b) It refers to reducing the role of public sector by involving the private sector in most
activities.

Teh 918 | IR ST ¢

(a) TTH! 37 U T YATE T Y FHE HE * A sTravass fra=r qen yfasi o gem 9 ¥

(b) 3Rt 31 Tt &1 o1 WitAfe hich AesIeh &5 i fHeh FH & § T

23. Fill in the blanks : 2

(a) The date on which the Board of Directors declare the dividend is called the

date.

(b) dividend is also known as bonus shares.

e T it

(a) fo@ fafa =1 f<em gues araier st s R F, fafyr sheamd 2|

(b) IS AT 3 off FEeArr B

mice
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24. Which type of channel of distribution will be suitable in each of the following cases ? 2
(a) For a perishable product.

(b)  For durable products like Fridge.

ot gkt  weder o shia &1 ferewor wreem Sfeq g 2
(a) Tormewiter Scare & ferq)

(b) ToFs S fearss 3R & faw |

25. State any two benefits of E-=Commerce business. 2

3-h1Y HITE o foh=gl <1 oYl 1 Ieei@ il |

26. (a) Give an example of current assets. 2
(b) Give an example of current liabilities.
(a) el IREEAfaEl 1 Tk ISR ST |
(b) ] SHAIA T Teh SeTELT <ifory |
27. Give one word for the following : 2
(@) The component of marketing that relates to channels of distribution.
(b) The ingredient of marketing mix relating to informing, persuading and influencing a
consumer to make a choice of the product to be bought.
1 & foe T wes ST
(a) fouom o1 a7 wm foen dey oo meami @ 2
(b) Toraum fag =1 g v fSem WY A T 91l ScTs & T8 o foll U8k ohl YA oF, FAM
qen geTferd T 9 T
28. State the full form of the following : 2
(a) OTCEI (by UMS
=1 =1 9ol ®q i
(a) 3T 3 & £ 1 (OTCEI) (b) I TH TH (UMS)
29. State whether statements are true or false : 2
(a) Objectives are the end results towards which all the activities are directed.
(b) A strategy is a general statement that guides decision-making.
(c) Policies are plans which determine the sequence of any work performance.
(d) Budget is a statement of expected results expressed in numerical terms.
3o HITST foh T Fo9 e 3796 3T © ¢
(a) A eAf<m aftomy g € foeeRt o) weft nifafafiat fefem St €1
(b) TOHIT T T oA & S TR A FRR et ©
(c) iifeal & drern St € < forelt hred Frrare & ershn 1 ol et 1
(d) WS GEAEE €9 § Guifad IRl Sl Fq 1 T HE 7
30. State any two benefits of Digital India. 2
fefSreet wrd & fonegl <1 el 1 Seore s |
e
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31. Inrelation to Terms of Trade, match the terms given in column I with their meaning givenin 2

column IL
Column I Column II

1. COD (a) This includes all charges at the port of shipment upto the
loading of goods on board the ship and export duty.

2. CIF (b) It is a type of transaction in which payment for goods is
made at the time of delivery.

3. FOB (c) Itis an expression that is used as a disclaimer against clerical
erTors.

4. E& OE (d) This includes the cost of goods, all expenses incurred for
taking the goods to the port of destination and insurance
charges.

IR Y Heiferd e [H S 7 Hal ol e 11 H feu 710 396 31¢f & oo faem shifsw)

TAEq - 1 ey - 11
L #aidt(COD)  |(a) ol oem deuie W H1d & el ® @eH deon fafd o aoft o
Gftaferd 2d 2 |
2. @omus (CIF)  |(b) =g &i9-3 o1 wh wehm @ Forert wret o i S O v fomar ST R |
3. uw 3 &t (FOB) (€) e ferushta et o foreg ST wep areefiepeor 2 |
4. fwe S (E& OE) |(d) <oif wiar o) @Wa, Taed S<TE d HId i & ST qen S |ied
Tt yroes wftafera 2 |

32. What are retained earnings ? Give two examples. 2

Tfaenfa FAE F g 2 < S Sife

33. Identify the type of preference shares : 2

(a) The preference shares which can be converted into equity shares after a specified period
of time.

(b) The preference shares in which the unpaid dividends are accumulated and carried
forward for payment in future years.

AIfeRR 3T o YRR i G869 HITST
(a) TR yEifeR ofw fo= weh fafvea stafy & geama wwar oiw # ufkafda feen st wewa 7

(b) UH YATRR 9 59 T TS AT 1 Teh{d hleh YIAM oh fAq iy & a6l H 0 o S
SR |

=
£
=

[ Contd...
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34. Identify the types of non-economic environment in the following cases : 2
(a) Demand for new clothes increases during festive session.

(b) Computer has outdated typewriter.

T fearferall & TR-anfefen aTaTeor & YehR it g= hifoy :
(a) TR % THF T FHIS HI A g ST T |

(b) X A TEWER hl T A e B |

35. List the four components of product mix. 2
3R 9 o IR "l i e S|

SECTION - C/@Us - T

36. What is sales promotion ? 2
State its two objectives.
fasra Hada w1 22

ST g1 3eA1 B 3ol TS |

o o

o~~~ o~

=3
~— — ~—~ —

37. State any two differences between a public company and a private company. 2

T Grasieh w1 a2 fsit st |, forgl <1 3T o1 3ol hifeid |

38. State any two objectives of WTO. 2
" ST AR ST’ (WTO) o Tohdl <1 359l o Ieei@ i |

OR/ 3qan

“WTO has been playing an important role in facilitating and promoting international trade”.

State any two Roles of WTO in the light of this statement.

ST ATIR TS ARSI IR ht TR T T 38 el 3 H Hecyut yft fem @1

T T8 FHUF F TR U, ST AR TS &t {31 uftrmisti &1 Seoi@ Fife |

39. Give the meaning of money market. 2

Name any two money market instruments.
T ISR 1 379 ST
&1 ISR o Tohegl &1 Y93l < M SIS |

a
b
a

b

o~~~ o~
~— ~— — —

40. Describe the role of SIDBI and SISI in providing support to small business in India. 2
IR H 7Y a9 %! HERIdl YSH A o folu, TR o7 3an fashm o (dieslt) oy e dan
' (TH 3T TH 3ME) i YfHepT 1 0 hifeq |

OR/31aT
Describe the role of NSIC and NABARD in providing support to small business in India.
IR & T FTH I TR USH HA H T o S g’ (T T o7 o) 3R FarS’

oftreRT T 0 RIS

=
£

&=
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41. (a) Name the process of finding and attracting suitable applicants for employment.
(b) List the two sources of the process as named in (a) above.
(a) USFIR o TTT S 3TMEGehl 1 Il ST T 378 SThR{d il i Gfshal 1 M ST |
(b) U (a) | S TE A UfHA F < Fal i g G
OR/ e
(a) Name the process of assignment of job to the selected candidate.
(b) Name the process of introducing new employees to the organization.
(a) = TR U SEfER W1 M ATsie Ufshar 1 AW |
(b) ETSH H T KH=IE % =" w1 ik 1 7MW AT
42. (a) Give the meaning of controlling.
(b) State any two characteristics of controlling.
(a) Tr=n o a9 S|
(b) Tro=m =t fohdl < faerasti 1 Seer@ St |
43. Explain any three roles played by clearing agent in external trade.
TR AR | AT A a1t Toie §R1 (918 ST areft ShiE i fieh 99=msT |
OR / 3A¥aT
Explain any three documents used in External Trade.
STl AR H ST R S Sl hlE i Serest HHee |
44. Which promotion mix is being referred to in the following statements ?
(a) Itis a paid form of non-personal communication through an identified sponsor.
(b) Itis a short-term and temporary incentive to purchase or induce trials of new goods.
(c) Itis a direct presentation of the product to the consumers or prospective buyers.
7 el o form Hae fag 1 Seo foran T 82
(a) I T TgaM R 7T URiISTR o HeA @ WO 1 A fRar e TR-Safaae TR B
(b) IE T HISA ] T ToaT W10 o foau IR s o1 ereehifer e STeemdt Hiedre ¥ |
() T8 Y& ¥ T S A1 Hqferd hefl <l TedeTd: SIS T il © |
(=]
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45.

46.

47.

48.

49.

68/ESS/1-319-C | 13

Explain the three types of external trade.

T YR & el IR U |

Amit is working in a plastic fabrication industry. He is the Human Resources manager and
has to recruit 15 salesmen for the company. After determining the qualification and experience
required for various jobs involved, he is in search for suitable candidates. For this purpose he
may use various sources from outside the organization. Explain any three such sources.

M Tk wfes A0 M § SRR 81 98 A9 99199 Jau® © a9 39 wF o g
15 Toshaendiali @l Wl et & | fafa= sl o fau eTewae Jraal T sTea o1 i o o 99
T8 ITGH IFHICARI bl @ISl § T 9 35 o oIt a8 §eA & a9 faf=1 il a1 ST &Y
Tl T 1 TH S 9 SIq TR |

OR/ 3¢

Sumit, the Human Resources manager of ST Ltd- an Electronics company has received a
number of applicants for the post of production manager. From among the various
applications he has to choose only one. Name the process which Sumit would use to choose

the most suitable candidate and explain the first two steps in the process.

T Tk gl TH 31 fafiee & AHa damem yeives giid o1 Sces Ja 9 % U % folt agd
e | o7eed U gu | fafy= stoeel § § 38 had Tk 1 =9 A1 ¢ | 39 Ufshar w1 AW i
et == gita Fatan SEcaR & 9o o folu STET &Y Tehdl § q 39 Ufshan & 9o & =X
TSy |

State any three qualities of a good salesperson.
T 7= Toshaendl o fehwgl 19 701 1 Seoi@ i |

OR / 1<l

Name any three advertising media and state their suitability.

ol i formae Hfifean & M T T 3R SUFFIT 1 IeeTd hiToId |

What is meant by Joint Venture form of a business organization ? State its any four important
features.

eIk TS o Hge IUshH ol A AT | 9! fhel IR Feequl foRaisti o1 Seei@ it |

Explain any five forms in which small business can operate in India.

T SIS U9 ThR GHEST 598 IR H Bie STerdrd Toer i Tehd ¢ |

=
£
=
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50.

Rotrex Ltd. has hired 2000 buses for the different routes for the passengers of metropolitan
city. In order to fill vacancies, it advertised in the newspaper and large number of applicants
applied for the same. The company has to now undertake the process of selection to identify
and select the best. Explain the first five steps involved in the process.

TR & A & foe deam fafaee 3 fafvs amf 3 feg 2000 99 fF@ Wt 81 921 &l w3 &
fore 3o TueR T o famrem feon qen suek fore oS G | sTagehi | A6 fohar | wrEt i etE
TAIS T FE F AU T 9isma g R § 1 o9 ik ¥ wfmfera yem e =1 9wense |

OR / 31l

Naresh recently completed his M.B.A. from one of the Indian Institutes of Management in
Human Resource Management. He has been appointed as Human Resource Manager in a
Truck Manufacturing Company. The company has 1,500 employees and has an expansion
plan in hand that may require additional 500 persons for various types of jobs. Naresh has
been given the complete charge of the company’s Human Resource Department. List out
any 5 specialised activities that Naresh is supposed to perform as the Human Resource Manager

of the company.

TR A G W Uh IRAT Y e G 9§ HHE H9EE YeeE § THALT I H 7| SHH Th TH
CTEA HEAT H A GHIEA Ysierh o €9 H e fan e ¥ 1 et % e 1500 FHER € ae
gt T faear e § formes fa fafi= ot & faw 500 sifafea ant i etrevarehar 8 et § |
YT B, BT o S TE1EE g o1 g e diw wn €| W ol e iafatee @ g dfe
9= 91 I FEOT F A GEIEA YeiEeh o &9 | Fofad S i STavaehdl U Hehdt

51. A company requires rupees two crore for inventory, payment of wages, maintaining bank

balance etc.

(a) Explain which financial market the company may approach and why ?

(b) Explain any four instruments to raise finance in that market.

Teh HPIAT hl SASl, ASIGH AN T Sieh I ST @A 3G o FeTT 1 e T i STwehal § |

(a) THEES foh FHFOAT I S § foxita I=R # S =feq aen =i 2

(b) TH ISR T I9AN fohT M 9t fordl =R 99l 1 Ieei@ whifsa |

OR / YT
Differentiate between primary market and secondary market on the basis of any five points.
ferl uTa forgetl & SMUR R Wi =R qen fadiaes ek o =R <ifee |
-00o0-
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OLD SYLLABUS /YT UTddehH

BUSINESS STUDIES
HTeETaeh AT
(319)
Time : 3 Hours | [ Maximum Marks : 100
| : 3 9 ] [ gutiek : 100

Note :

()

il

(
(iii)
(

~—"

This question paper consists of 51 questions in all.
All questions are compulsory.
Marks are given against each question.

iv) Section - A consists of :
Q.No. 1 to 20 - Multiple Choice type questions (MCQs) carrying 1 mark each. Select and write the
most appropriate option out of the four options given in each of these questions.
(v)  Section - B consists of :
Q.No. 21 to 35 - Objective type questions. Q.No. 21 to 35 carry 2 marks each (with 2 sub-parts of
1 mark each). Attempt these questions as per the instructions given for each of the questions.
(vi) Section - C consists of :
(@) Q.No. 36 to 41 - Very Short Answer type questions carrying 2 marks each to be answered in
the range of 30 to 50 words.
(b) Q.No. 42 to 47 - Short Answer type questions carrying 3 marks each to be answered in the
range of 50 to 80 words.
() Q.No. 48 to 51 - Long Answer type questions carrying 5 marks each to be answered in the
range of 80 to 120 words.
ﬁé’?‘l‘ :
(i) =9 IA-TF H P 51 T T
(i) |t g e B
(iii) I U A TR 3k feu M )
(iv) @Ug -k H e € :
T T 1 9 20 T TgIashedid YR o YA €, Sl oI 1 37 &I &1 T U9 § s H fqu 70 =R
foshedl § & a8 3uga foshe g &R faaw)
(v) W@US-WH b ¥ :
I HE& 21 ¥ 35 0 TS T T 1 YT HE&A 21 ¥ 35 0 TS Y9I 2 3Rl w1 E (S SUUT F Wy
Y& 1 3i%) | I I | I T8 o1 FTER T o I Qi |
(vi) @Ug -7 H e €
(a) IS TEAT 36 W 41 Toh 2Afery ITIT YR & U9 ¥, T o 2 31oh § IR I ! HH1 30 & 50 5
2l
(b) T T 42 W 47 T T IANT THR & T &, T&h o 3 37k ¢ 31X ST T HA1 50 | 80 15 ¥
(c) U A 48 § 51 T <6 I YR & U €, T & 5 31k ¢ IR W ! HHA1 80 | 120 IR
2l
mice
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SECTION - A/@Us - <h

1. A form of business organisation that has been set up jointly by two different firms is called :
(A) Public Private Partnership (B) Joint Stock Company
(©) Joint Venture (D) Government Company
< fafse wAT g/ SR T Uk SFaH1faeh G el ¢
(A) St el wERr (B) EFH st Al
(C) HIH SUHH (D) SRR T
2. The official signature of a Joint Stock Company is its :
(A) Common Seal (B) Name (C) Address (D) Place of Business
ferell et o anfershiies eeder 39eh 51 2 € :
(A) HEHT HK (B) =™ (C) gr (D) HHME <kl T

3.  The money contributed by the members of the company is called :

(A) Capital (B) Share (C) Stock (D) Share Capital
HIAT o SR R AN i T8 & TR FHeerd ©
() i (B) (€ == (D) st S
4.  When buying and selling of goods take place within the national boundaries of a country, it
is called :
(A) External Trade (B) Foreign Trade
(C) International Trade (D) Home Trade
St Feqstl 1 wa-faskar fafs= <o =t T Swsti & offal @ § df I hEand §
(A) &I =R (B) faceft =R
(C) <RI AR (D) =Rl AR
5.  Giving an attractive name, symbol or identy mark to the product to make a product different
from others so that it is known by the name or symbol or mark is called :
(A) Brand (B) Branding (C) Trade Mark (D) Both (B) and (C)

3G T IR AR U 37 feen & fan i e 9m, fomg a1 veam faw 31 f9ed a7 3’
34T 9 =1 YgeH foe § S ST, FEdn ©

(A) ®mUE (B) fifeT (C) deHTh (D) (B) e (C)
6.  One who usually uses the product or service is called :
(A) Buyer (B) Customer (C) Consumer (D) Both (B) and (C)
T SN UT: TGS A Y bl ardd B YN I §, Fedl ¢ :
(A) sl (B) e (C) Sl (D) (B) @M (C) <l
(=]
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7.  This concept states that consumer needs and wants must be considered while producing a 1

product.
(A) Production concept (B) Product concept
(C) Selling concept (D) Marketing concept

T ARV IJeord At ¢ foh fopedt off Icurg ol IcUTeH X THA U i STavahasli T
ToOI3 %l &AM H T =1feT :

(A) SR STAHROM (B) UG STALRM
(C) forsha starymom (D) foquM araemon
8. It is an organisational function and set of processes for Creating, Communicating and 1

delivering Value to Customers and for managing customer relationships in ways that benefit
the organisation and its stakeholders.

(A) Buying (B) Selling (C) Delivering (D) Marketing

Ig Weh HiSHIcH foran 3T f7ora yomedt & i Urees faior, SOwor qern Urees sl He<d <dl § 991 Teeh-
Helel sl TH) raferd il © fogd deen o 39k qurerdt 1 9rHT-ord 2id © |

(A) w4 (B) fasra (C) faawo (D) fauom

9. Itisaninstrument in writing containing an unconditional order, signed by the maker, directing 1
a certain person to pay a certain sum of money only to or to the order of a certain person, or
to the bearer of the instrument.
(A) Promissory Note (B) Treasury Bill
(C) Bill of Exchange (D) Commercial Paper

IE Y SR AT o SRS Ueh 1 Ird-Xfed forfaa st & s foreht @ safaq o0t 97 fdw
T ¢ o yore H foeht we ffvea am-ufn &1 oram, fordt e safeq &1 o s e ug fonedt
371 AT 1 31U YIS aTEeh, hl Fg |

(A) T T (B) =it foret
(C) fafma o= (D) dfurfsares a5
10. It refers to the whole network of financial instutions dealing in short-term funds, which 1
provides an outlet to lenders and a source of supply for such funds to borrowers :
(A) Capital Market (B) Money Market
(C) Stock Exchange (D) Secondary Market

SR TrerY famite Teensti ol 39 I8 Sqaee § § S STeehleid Sl & oiiad ohi Jfshal § He &,
1l €l € L] SRUGHIST i <h1W Y& i Te SRUT ATwihc 1311 shl It WISl h 1 I T hidl
%‘

() T T (B) TR A

(C) IR IR (D) fgdtorer =R
11. Which of the following is the basic monetary incentive ? 1

(A) Pay and Allowances (B) Bonus

(C) Commission (D) Retirement Benefits

= § 9 9 o euRea I § 2

(A) ¥ T (B)

(C) hHTH (D) ST TRV TH

mice
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12. Incentives that are directly related to money are called : 1

(A) Financial incentives (B) Monetary incentives
(C) Both (A) and (B) (D) Non-Financial incentives
T IOE S g T W G W G ¢, FHEAr ¢
(A) fordig Jomd (B) Tifge IRomd
(C) (A) T (B) T (D) Tr-foxita JRomd
13. The ability to persuade and motivate others to work in a desired way for achieving the goals 1
is called :
(A) Motivation (B) Communication (C) Supervision (D) Leadership

o8 ARl TSk g A&l i Ui o T SO ol Tk faeis YehR | &hd & o fog sAfyaRa feean
W%,Wﬁ%:

(A)  efson (B) GOl (C) wEdEm (D) g
14. Basic needs of people like the need for food, clothing and shelter are known as : 1
(A) Social needs (B) Self actualisations needs
(C) Psychological needs (D) Esteem need
ST Y SR STILIHAT, S GHI, HIYST TN TR hl STLIHRAT HEeld §
(A) HHITSTH Gl <l STTeRgehdl (B) & Hfte aAraedehd
(C) WA STeavdhHant (D) 3T TS GO i STEwThal

15.  Which of the following is the closing paragraph of the covering letter accompained with the 1
bio-data ?
(A) About the organisation (B) Request for future action
(C) Suitability of your candidature (D) Signature of the candidate

Trefafad § sF 91 IE-221 % WY FHeaT o2l hl T I § 2

(A) ETed ¥ Hefud (B) wfos RaTE i W
(C) ATTh! SHHIGART 1 SUFeRIAT (D) IFHIGER T BEI1&R
16. Which of the following is the most common print medium for advertisements of job vacancies ? 1
(A) Newspapers (B) Magazines (C) Leaflets (D) Both (B) and (C)
= 4 4 =R W v Rfsell o1 wad g fie @eem 82
(A) THER (B) ufehr (C) & (D) (B) @ (C) Tt
17. Registration card of the employment exchange has to be renewed after how many years ? 1
(A) One (B) Two (C) Three (D) Four
USRS % TSR0 SIS 1 TR fohe al & 9v=ma fomam san & 2
(A) TH B) @ (C) (D) =R
mice
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18. Activities that are undertaken for the sale of products to the customers and the physical 1
transfer thereof is called :
(A) Distribution (B) Selling (C) Buying (D) Marketing
Ut fafafeat S uEehl l 3care s qT S Hifder g&iae & fau &t Sl §, e ©
(A) famwo (B) fowa (C) »4 (D) foqom

19. Shipping and insurance services, services to foreign tourists, interest on loan etc are examples 1
of which type of trade ?
(A) Visible trade (B) Wholesale trade (C) Invisible trade (D) Retail trade

Sereit T AT Yard, fagelt Tl ol Yo, U R A Y YR % SATIR % IS & ?
(A) @ EEMR (B) ol AR (C) W AUR (D) & AR

20. When the increase in the prices of commodities because of short supply is checked by importing 1
the same results in :
(A) Economic Growth (B) Price Equalisation
(C) Enhancing Competition (D) Promotion of Specialisation
e H SATYfd % HROT S % e H Tl I ok ST SR ekl ST B, 1 SHeh TRUMH Bl §
(A) TR foemm (B) ¥ HHMAI
(C) wieitian & gfg (D) fafereienton =i sgren

SECTION - B/@Us - @

21. State the full form of the following : 1x2=2
(a) BPO
(b) KPO
= &1 faqa &9 i
(a) St Sl
(b) el
22. Fill in the blanks : 1x2=2
(a) plays an important role in all e-Business activities.
(b) ARPANET was called as Internet in the year
e T i
(a) it -t fafafeel § e Teegul yfteh &1 feed s 7
(b) ARPANET &I 4 I 3T T T
23. Fill in the blanks. 1x2=2
(a) results when receiver and sender of message do not trust each other.
(b)  The fear of losing authority over subordinates is called barrier to effective
communication.
e T i
(a) ST9 HY YTkl q1 SHeh! WS STell Ueh ER YL foreerd =18l shid ol 38eh! IR
BT
(b) el W AMHR F FT TH AT S FAET Fyuw § G FHEAT ¢ |
(=]

1y diT
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24. Give a specific term : 1x2=2
(a) These barriers take place when the sender and the receiver of the message interpret the
words, sentences, symbols etc, differently.
(b)  This mode of communication may be oral or written.

faferse = aﬁﬁm :
(a) I AHMT & I BT & SAfh HW ASaTe 9 T I a1l Al o o 95 a1 91
Feiteh 371fe H THFH ol TR 31 S|
(b) YW F I TS Hifgew Ta Al & ekl |
25. Fill in the blanks : 1x2=2
(a) data should contain factual details.

(b) When applying for a job, the
appropriate covering letter.

data should be accompained with an

e o it
(a) el H ardfas faero 29 =ifew |
(b) USFIR o forg e shed 994 BT & 1Y Teh 3ad hafl] oed G| g1 =gt |
26. Fill in the blanks : 1x2=2
(a) is the process of telling people what to do and seeing that they do it in the
best possible manner.
(b) refers to the process by which a person transmits information to another
person.
e T 9w
(a) TE ufshen ® 59 g1 @Ml 1 I8 Farn S ® foR 3% R T ® 9O 9%
gFfaa & ok 38 9 T89S alieh 9 & |
(b) %1 Heol 39 ufhan ¥ T 5k g1 T =fe S Al il YT 991 B
27. Give a specific term : 1x2=2

(a) Privately operated organisations whose main function is to introduce the job seekers to
their prospective employers.
(b)  The offices set up by the government for bringing together job seekers and job providers.

ferferee - it
(a) Tt ®9 ¥ Henfera weifeat et 7 &/ SR =renarel 1 396 derfad feimmst &

wfer A B T
(b) HHR R @fud ey TSk gR1 TSR 6t @il i 9l qeil TSR Y& S aTell ol Th
T AT SR
28. State whether the following transactions are ‘true” or ‘false” : 1x2=2

(a) Money market implies a specific market place for short-term funds.
(b) Capital market deals in short-term and medium-term loans.

3T Hifee for f17 weH ‘T’ steren ‘e’ €
(a) HET SNR STEYHTEAH Hiul o fore T fafire SR e =i S s €1
(b) ST TSR STEIHIEA T HEA-RICH HIY BT TR T |

=
£
=
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29. State whether the following statements are true or false : 1x2=2
(a) Stock exchange is a term commonly used for primary market.
(b)  Stock exchange is an organised market.

3ol HIfSTU foh FTH e Tt 79T 316 © -
(a) PR SR Th TH 8 T S TIROE: W SR % &9 H T @ 8|
(b) IPR ISR Teh Hafeerd aeiR |

30. Give one word answer : 1x2=2
(a) The market for short term funds.

(b) An instrument in writing (note being a bank note or a currency note) containing an
unconditional undertaking, signed by the maker, to pay a certain sum of money only to
or to the order of a certain person or to the bearer of the instrument.

Teh 65 ol ST ST

(a) 3TCURTCA hisi & felt deIR |

(b) ¥E vd-Yfed fofaa o= o € (S U Seh-re stean ger-Aie Tei §) e fomam amen s
TEER A § a1 freft safeq steran A R yorg § foaell 78 o= 1w ffvea =t =@
3IHh ARG AT A1 ATeH hl Teh MIYad THI o I9Td YA haA I ST <l ¢ |

31. Give one word answer : 1x2=2
(a) Goods and services offered by organisations for sale are called
(b)  Services provided to the individual customers are called goods.
Toh W H I ST
(a) fordlt wies gr1 fashar & e wega wret den Sansdi F3d ¢ |
(b)  SATHNTG UTeehl T FSM i TE Jard T AR T |
32. Give one word answer : 1x2=2

(@) Act of designing and producing appropriate container for the product.
(b)  The process of using name, sign, symbol or design to a product.

T 91 | ST ST
(a) 3G & foTT Tk IUYH sheR I TS KT a1 IcRH HEAT |
(b) T 3R & g m, fowg, Hehd a1 fesiea < 3w st gfshan |

33. Analyse and give answer : 1x2=2
(a) Itis an order placed for import of goods.

orm to be filled u the importer at the time of receiving the goods based on whic
b Af bf'lldpbyh'p he t f "ghg ds based hich
goods are cleared from the port.

forgeToo itk SW ST
(a) I HIA TG A % fu fezm T s 7

(b) UG W Y STRIde SR ATE 9T i GHF R S 990 e SR R o1 6t 9<0Te 9
Frepredt <At It 1

=
£

&=

68/ESS/1-319-C | 21 [ Contd...



34. Give one word answer : 1x2=2

(a) Separating of products into different classes on the basis of certain predetermined
standards.

(b)  Activities that are undertaken for sale of products to the customers and the physical
transfer thereof.

T ¥e] § I AT
(a) F® gd faifid ARl o SHR W 3R] i fafa=1 Sl § gore s
(b)  TTEehi I TEG3Tl & = T ST e TR A o fore i staret nfafafemr

35. Give one word answer : 1x2=2

(a) These officials provide guidance to exporters abroad on behalf of the government of
their own country.

(b) A document that is obtained by the forwarding agent from the shipping company after
presenting the mate’s receipts to it.

T 91 | S ST
(a) 3 AR foow § Fafawl F1 T THR & WE & ARG Hd © |
(b) oI SIS Il AT TG ATl Tsie He THIE TR hich STelsl shedi | I ohidl ¢ |

SECTION - C/@ug - T

36. What is meant by ‘Foreign Investment Policy” ? 2

“faewr ferer ifq’ <1 o 319 © 2

37. How do judicial decisions constitute as part of legal environment ? 2
=nferen fof S faftes wafawor &1 s o € |
OR / 3teran
State any two responsibilities of business towards the shareholders or owners.
I i STV T A & qfd forgi q Il ol Seoid hifg |

38. Explain ‘Artificial Person” as a Characteristic of a Joint Stock Company. 2

‘i e’ Sl WgF Wik HEAT i Teh foRd o €9 § 9 |

39. Identify and state the meaning of the process that is the ultimate outcome of planned 2
delegation.

39 Ui &t gga wifsre qen 31ef Sifse i ffsa sfawor = sif<w 9ftom g
OR / 3teraT

Is planning probabilistic ? Explain.
1 TS weifad € 7 99eET

40. State any four objectives of financial management other than maximisation of shareholders 2
wealth.

STITRRT ol TR hl STfeehad hid & 31fdfad foxita 9oy & forgl IR Sedi o Seoi@ Hhifeg |

]
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41.

42.

43.

44.

45.

46.

47.

68/ESS/1-319-C | 23

Why were public enterprises started ? Explain.
ek ITH il Y& fhT T ? FHAR |
OR / e
Differentiate between “Private Sector Enterprise’s and ‘Public Sector Enterprises” on the
following basis :
(a) Capital and
(b) Area of operation

71 & R W fe &9 o Sewi 9o Sesie &5 % STl § ST ey |
(a) ST

(b) =T &

Explain ‘Management as a Group’.
YeY &l ' Th TE h €Y' H IHEE |
Briefly explain the ‘right to be informed” as provided under the Consumer Protection Act.

YT HR&T0T ATFTIH o ST=Tid 9SM forT T o= 9 o TR hl HHAET |

What is meant by ‘Consumer Protection” ?
" Su iR e’ 1 R e © 7

Briefly explain :

(a) Policy and (b)  Rules as type of plans

T T WHEET :

(a) it den (b) T7I9 1 A5 % YR ok €9 H

Besides the classification of products on the bases of “use” and “tangibility’, there is another
basis on which products can be classified. Name the bases and explain the types of products
on this bases.

‘IqATT’ AT T’ ok AT SCIGT o TRl o Teh 3T S9N ot § 1 $9 STER 1 A SITSIC ae
FHeh SR W I o a1 shl HHAET |

OR / 3teran
Besides ‘cost’ and “demand’ there are three other factors that affect the pricing decision.
Briefly explain the factors.

‘R’ qen ‘i S SAfaRed d ST R B © S Hed FER 1 gifed wd § 1 37 R
%I G § GHAET |

Briefly explain any three objectives of management.
Feiel o fehgl i< Seedl ohl HElT H HHET |
OR / 3teran
Briefly describe any three characteristics of principles of management.

ey & Tagidl o) forel i fordroanet o1 gag & 9ufF shifs

=
£
=
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48. Explain ‘price” and ‘promotion” as components of marketing mix.
‘e’ 9 ‘yer’ i faquE Ty o wewhl o €9 H AHeRT |
49. ‘In order to assess the fixed capital requirements for any business enterprise, one must be
fully conversant with the factors that influence such requirements’. Briefly explain any five
such factors.
‘fonlt rarafosh SUHH St TR Yol i STl % 3Tl o4 &8 39 STEvashdl I Hifad H
ATt HIERT i SRR YT § B =feq | UF fohel Wia el 1 Ha § TSy |
OR / 3teran
‘Adequate working capital is very necessary for maintenance of liquidity and running the
business smoothly and efficiently’. In the light of this statement briefly explain any five
factors affecting the working capital requirement of business.
‘fohelt SFaE % Tad €9 H Td FICAES Ao & fou 3R averdn s @A 7 A " i
RIS St T BT gd STEvash 11 36 YA & Hed H ot sreawm wi swefeie deft @ genfad
T a1l Tl qi heh! oh! H&T § HHEET |
50. What is meant by delegation ? Briefly explain its elements.
SO 1 A 1Y T2 T HIH| hl WA H FHAET |
OR / 3teran
Briefly explain any five points of importance of planning.
ST & Teed & Tl ure fearged =l Gy o THemsy |
51. State any five points of importance of ‘financial planning’.
‘Tl ST’ o He o Tl i fagel i Sooig shifeg |
-00o0-
(=]
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